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Terms ¢ Conditions

Admissions

All children are welcome at Carousel from the age of 3 months to 5 Years (Children will hot be admitted
beyond the age of 5 years). Parents are advised to complete the Application Form as early as possible, to
place their child’s hame on our waiting list. The Registration Fee of £15 is hon-refundable. Parents will
pbe contacted at |east Six weeks before their desired start date t0 Confirm whether their Child has a
place at Carouse| anhd settling-in sessions will thenh be plahhed for them to suit parent’s schedules.
Priority is given to siblings of children already attending Carousel Day Nursery.

Fees

TFees are payable for 52 weeks of the year regardless Of Children’s absences. Nursery fees are due on the
first working day of each month, in advance. Payments Can be made in a Variety of ways; by cheque,
cash, standing order, direct Credit Or Via one Of the many salary sacrifice schemes that are available
through most employers and Via an account with HMRC TaXx Free ChildCare (apply online). Parents of
children who are eligible to receive the Free Entitlement to Early Education Grant from Essex County
Council will be informed by us at the beginning of the term following their child’s second [/ third
birthday of the discounts available to them.

A 10% discount is available to Siblings.

Minimum AttendanCe Requirements

Ducklings: full days only (minimum ohe day each week)
Hedgehogs, Rabbits & Squirrels: full days and sessions available (minimum one day Or two sessions each
week).

Notification of Absence

In the event of your child not being able to attend their regular sessions / days due to illness or other
unhforeseen Circumstances, it is your responsibility to inform Carousel Day Nursery staff. We also wish
t0 be informed of holiday absences.

Notice to [Leave Nursery

We ask for one month’s notice in writing / email for [eaving nursery.

TRequest for change of days/sessions

This Cah be made at any time and if available, Changes will be implemented immediately.
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Collection of Your Child

Ih the event of someone other thah those specified onh your child’s Registration Form, Collecting your
child from nursery, we will require your personal confirmation either written or verbal ahd anh agreed
password will be heeded on the day.

Non-Collection of Your Child

If a child is not collected from nursery at the end of the day and all emergency contaCts are
unhobtainable, the police ahd |0Cal SOCial services department will be contacted to collect the child from
nursery.

Complaints Procedure

If you have a complaint that Canhhot be resolved satisfactorily by the PrinCipals at Carousel, You will be
given the details of our regulator (Ofsted) to follow their complaints procedure.

Uniform

We like the children in our Upper Nursery (Rabbits Room and Pre-School Squirrels Room) to wear our
uniform. Te have red polo shirts and sweatshirts printed with our (020 in yellow which are priced at £6
anhd £8 respectively and Canh be purchased through your child’s Key Person at nursery.

Safeguarding Children

The welfare and Safety of each child in our Care is Of the utmost importance. At Carousel we have
desighated members Of staff who have responsibility for Safeguarding Children [ [Looked After
Children and they have received training t0 support them ih their role. Both the Mahagement Team
and all the nursery Care team, have a responsibility tO report anhy inCident which gives cause for
concerh, to the appropriate outside agencies ahd parents will be kept fully informed Of anhy referral
being made. Tt is equally important that parents inform US Of ahy reasons fOor concern they may have
regarding their child. Confidentiality will be maintained at all times. NO uhauthorised person may
Collect a Child without parental consent Or prOoOf Of identity, ahd at ho time may a person under the age
Of 16 ColleCt a child from hursery.

Equal Opportunities

At Carousel we undertake to welcome and Care for all Children equally. To Value and respect their
individual heeds, and to share ih their experiences equally, regardless Of gender, race, religious oOr
cultural background. We will work towards the development of each individual child and, by providing a
happy and Caring environment, promote their well-being and self-esteem. Similarly, all staff will have
respect for each others values, working together as a team for the benefit of all the Children ih our
care. We have a desighated person (ENCQ) at Carousel who has received training to support her in this
role.
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SEND SpecCial Educational Needs and Disabilities

Through Careful observation and record Kkeeping by our [ong established Key Person Approach system,
we aim to identify, at anh early stage, any specCial educational heeds or areas of concerh. Key Persons
report to our SENCQO’s and the Mahagement Team, SO that full discussions may take place with
parents, Carers, external agencies and professionals, as necessary. Individual plans (EHCP / One Plans)
are drawn up to meet the needs of the child and will be reviewed at set intervals. e have two
designated persons (SENCQ’s) at Carousel who have received training to support them in their roles
and they are further fully supported by our Area SENCO.

Behaviour

The Vvariety of the activities oh offer provide good stimulationh for the children at Carousel, such that
they are usually SO busy enjoying nhew experiences, that they have little time or inClination to behave in
ah anti-socCial manhnher. However, if a Situation arises, a short spell at another activity Will usually allay
the frustration. Persistent anti-soCial behaviour will be discussed with parents, in line with our
Behaviour Manhagement Policy, and we will seek your support in working towards a solution. At
Carousel we have a desighated Behaviour Mahager and she has reCeived training to support her in this
role.

Parental Ihvolvement

Children thrive on consistency and we ask parents ahd Staff tO work together tO provide this both at
home and in hursery. BY regular discussions and awareness of your child’s development, we aim to help
your child to reach their full potential in all areas.
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